Jeanne Wilson
SMART Goal-Setting
Usability test 

	Question
	Comments

	1.  Is the navigation clearly labeled and easy to use?


	

	2.  Is the information presented in a logical, understandable way?

2.a. If not, how could the organization be improved?


	

	3.  Are the images helpful?

3.a. Are there enough images?

3.b. Do the images need further explanation?


	

	4.  Is there sufficient information in the traiing to answer the quiz questions?

4.a.  Are there enough quiz questions?


	

	5.  Would the training benefit from adding points of reflection that ask the student to think over various points of information?


	

	6.  Did the pace and timing of the slides seem appropriate?


	

	7.  Does the choice of font and size seem appropriate?


	

	8.  Are the color choices appropriate or distracting?


	

	9.  Navigate to “M – Measure”
 9.a.  Were you able to complete the task?

9.b.  What path did they take in completing the task?

9.c.  Did the path taken seem efficient?

9.d.  Did you have any problems completing the task?

9.e.  Do you have any suggestions?


	

	10.  By reading the transcripts of the voiceovers at the bottom of each slide, how is the word choice?
Note:  I was unable to figure out how to put the transcripts on the slide.  If some one can give me assistance, I would appreciate it.


	

	11.  Do the slides provide clear explanation of the steps?

11.a.  Would someone that is not listening to the audio be able to understand the training on the slides?


	

	12.  What did you like best?


	

	13.  What did you like least?


	

	14.  What other suggestions or comments do you have?


	

	15. Did the examples used make sense, particularly the clinical and support/administrative examples?


	



[bookmark: _GoBack]Thank you for your time in reviewing my RLO!!!
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